Elevate Your Customer Experience

Leverage Al-enhanced cloud-hosted Contact Center as-a-Service to deliver fast, accurate,
personalized responses in the channels customers prefer.

CREXENDO® VIP™ CX
Al-POWERED OMNICHANNEL
COMPANY CLOUD CONTACT CENTER CUSTOMER

CRM Integration
e Secure & Compliant

OMNICHANNEL ROUTING
Social Media

Information
AI-ENABLED RAPID,
PERSONALIZED RESPONSE Web Chat

Streamline and Boost Productivity Generative Al allows your agent to deliver
Through the Power of Generative Al a faster, better customer experience.

Al can be used in all Integrates with any Intent analysis enables Generative Al continuously
digital channels to CRM to ensure improved understanding of slang learns from customer
enable seamless personalization and colloquialisms and interactions and improves
customer interactions. faster resolutions. grammatical errors. performance.
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The #1 Customer-Ranked AwardWinning UCaa$S

and CCaaS Solution

Our customers have spoken! Crexendor- is rated 4.9 out of 5 stars on G2.com, the industry’s leading software review
site. Real users have given us high Customer Satisfaction and Likeliness to Recommend ratings, as well as multiple
awards including Easiest To Use, Easiest To Do Business With, Best Support and more.
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Industry Recognition for Leadership,
Innovation, and Excellence

Crexendo " VIP™ has recently received these prestigious industry awards:
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The VIP Difference

Video Interactions

Collaborate in HD quality with 1 to Streamline internal and external
5,000 attendees using meetings, rooms, workflows through Voice Mail, Fax, SMS,

and webinars. and Chat.
Efficiency Dependability
Streamline your Video, Interactions, and The 100% Uptime Guarantee* assures
Phone communications to rock-solid, uninterrupted reliability and
work more effectively. availability.

Integrations Customer Experience
Integrate into over 400 leading business Omnichannel cloud contact center that
applications to leverage your business empowers your workforce and delights
intelligence. your customers.

About Crexendor

Phone

Use your device of choice for HD quality
business communications
with a lifetime warranty.

Simplicity
Easy, portal-based management and intuitive
interfaces make it simple to log in and
succeed.

Recognition
Leverage the VIP Communications
Solution that is a recognized awardwinning
Platform.

Crexendo, Inc. is an award-winning software technology company that is a premier provider of cloud communication
platform software and unified communications as a service (UCaaS) offerings, including voice, video, contact center, and

managed IT services tailored to businesses of all sizes.

Our cloud communications software solutions currently support over six million end users globally, through an extensive
network of over 235 cloud communication platform software subscribers and our direct retail offering.

* See service level agreement for specific terms and conditions.

O erexendo’



